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MYHHUHOAJbHOE Ka3eHHoe 00meobpa3oBaTe/ibHOe YupeKIeHHe
«KotoBckas cpennss mKoaa YpoONHHCKOro MyHHIHAAALHOrO paiiona Bosrorpaackoii obaacta»
- (MKOY Kotopckas CIII)
403122, Boarorpaackas o6.1acth, Y plonuncKuii paiion, xyrop Koroscknii, nepeysiox Iourobiii, 1om 15

Te/1.(84442) 9-33-44, E-mail: urypskl10@mail.ru

COI'NTACOBAHO YTBEPXKIAIO
l'lpeﬂcei%wlb npodroma ﬂnp?}crop MKOY Koroscko# CILL:

s 7 "' Mypasbera </ JL.A Ebpemuesa
[/ < /-22.032018 r. nkas Ne 29 ot 22.03.2018 r.
NOJIOKEHHUE O PABOTE C OBPAILEHUSAMM I'PAKIAH U OPTAHU3AILIAM

1. O6mne nonoxennn

I.1. Hactoswee lNMonoxenne pa3paboTaHo B COOTBETCTBHMH CO CIEAYIOLIMMH HOPMATHBHO-TIPABOBBIMH
JOKYMEHTaMHU:

- Koneruryuneli Poccuiickoit ®enepaunu ot 12 nexabps 1993 rona (¢ yuéToMm MonpaBok, BHECEHHBIX 3aKOHAMH
Poccuiickoii ®eaepaunn o nonpaskax k Koneturyuuu Poceniickoi ®enepatmu ot 30.12.2008 r. Ne 6-®K3 u ot
30.12.2008 Ne 7-@K3):

- Denepanbhbiv 3aKkoHOM 0T 29.12.2012 1 Ne 273-03 «O6 obpazosanun B Poccuiickoit denepanuny;

- ®enepanbHbiM 3akoHOM OT 24.07.1998 No 124-®3 «O6 0cHOBHBIX rapaHTHSX npaB pebénKa B PoccHiickoii
Denepauum»;

- ®enepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-®3 «O mopsizike paccMoTpenus obpatenuii rpaxknan Poccuiickoi
Denepauuny;

- @enepaiibHbIM 3akoHOM 0T 27.07.2006 Ne 149-®3 «O6 uHpopmaLK, HHOOPMALIMOHHEIX TEXHOIOTHSAX H O 3allHTe
HHbOpMaLHK»;

- GenepanbHbiv 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX IaHHBIXY.

1.2. Hacrosnee IMonoxkeHHWe peryiupyeT NpaBOOTHOLUCHHS, CBI3aHHBIE C peanuzaiiveii rpaxknaiuHoM Poccuiickoii
Denepaliny (1a1ee TakKe — FPOKIAHHH, 3aSBHTE), 3aKkpenaeHHoro 3a HuM Konetutyuued Poccuiickoi ®enepaunu
npapa Ha oOpallieHHe B rocy1apcTBEHHbIE OPraHbl H OPraHbl MECTHOTO CaMOYTPaBJIEHHS.

I.3. Hacrosiuee [Monokenne pa3paGoTaHo B LEAX MOBBILIEHUs PE3yIbTATHBHOCTH W Ka4eCTBA, OTKPbITOCTH H
AOCTYMHOCTH  paccMOTpeHHUs obpallieHui rpaskiaH, co31aHnua KOM(OPTHBIX YCIOBHI 1 YHACTHUKOB OTHOLLIEHHMIA,
BO3HHKAIOLKX MPH PACCMOTPEHHH 00paLleHuii rpaxiaH, OnpeiesseT CPOKH H MOCIIel0BaTe/IbHOCTD JeHcTBHI
(aAMHHUCTPATHBHBIX MPOLETYP) MO PACCMOTPEHHIO 0OpALLEHNH MpaKIaH.

1.4. B nacrosuiem IMomoxkennn nos «oGpalueHusaMy rpakiad i OpraHH3aliiiy» NOHUMAIOTCS HaNpaBieHHbIE U
noctynueuine B LlIkony, aupexropy LLIkoabl WK 3aMECTHTENISIM OMPEKTOPA B NUCLMEHHOMH (hopme unu B opme
3IGKTPOHHOTO JOKYMEHTa NpenoKeHue, 3adBIeHHe WK jkanoda, a TakKe YCTHOE obpalieHHue.,

1.5. Jlns ynopaaounsanus paGotsi Lkonst nactosummm [TonokenneM ycraHapnusaetcs cllefyroias TEpMHHOJIOTHS !

|) obpauienne rpakaannna (naee - opalueHue) - HanpaBIeHHOE B ITkony WM JOJKHOCTHOMY JIMLLY B MUCEMEHHOI

(hopme 1k B hopme 3MeKTPOHHOTO IoKyMEHTa MpeIokeHHe, 3asBIeHIe WK KaT06a, a TAKKe yCTHOE oOpallieHue
rpasKiaHuHa;

2) MpeUTOKEHNUE - peKOMeHaaumna FpasKaaHWHa No COBEPUICHCTBOBAHUIO HOPMAaTHUBHBIX MMPaBOBbIX AKTOB LIkonsbl, ero
ACATEIBHOCTH. MO VIAYYLICHHIO ct’pep €ro JeATe/1IbHOCTH,

3) 3adABIICHHE - FI[‘)OCb'ﬁ,a rpakagaHuHa o COJICHCTBHH B peaiM3alyH €ro KOHCTUTYLUHOHHBIX MpaB H ceoboj uiu
KOHCTHTYLHOHHLIX MpaB U cBobon APYTHX /1ML, 3aKOHHBIM TIPEACTABUTEIEM KOTOPLIX OH SABJIACTCA, aubo coobienue
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0 HapyUCHUH HOPMATHBHBIX NPAaBOBbLIX AKTOB, HCIOCTATKAX B pa60Te HIkonel # €€ NONKHOCTHBIX JTHILI, nubo
KPHTHKA OCATEbHOCTH IlIxonbl W DOMAKHOCTHBIX JIHLL;

-

4) xanoba - npocsba rpaskaaHuHA O BOCCTAHOBICHHH WITH 3aLLUTE €ro HapyLIEHHbIX MpaB, ¢B0O0O1 HITH 3aKOHHbIX
uHTepecor 11ubo npas, cBOOOA WIH 3aKOHHBIX UHTEPECOB APYTHX JTHLL;

5) 3asABMTENb - YUACTHUK 00pa30BaTENbHOrO MpoLiecca, IpakIaHuH;

6) [OKHOCTHOE JIMLO — COTPYIHHK [xonbl, DcyU_leCTBJ'[HI-OLLlHI:l CBOI JE€ATENBHOCTh HA OCHOBE QO/UKHOCTHbBIX
HHCTp_\'KL{H[::I H UHBIX HOPMAaTHBHbLIX aKTOB.

ﬂ()BTO[!Hb] MH CYHTAKTCH 06pau1eHuﬂ, MOCTYMHBILIKHE OT OJHOI0 W TOro K€ uua 1no OHOMY H TOMY K€ BOINPOCY
€CJIM CO BpEMEHH NnoJavHd TMEPBOro MCTEK CPOK pacCMOTPEHHA WIH 3aiBHTE/Ib HC YIOBJIETBOPEH NaHHbIM €MY
orseToM. [1MchbMa OIHOTO M TOrO Ke KA U 1o OJTHOMY H TOMY K€ BOMPOCY. MOCTYMHBLUIHE N0 UCTEYEHHA CPOKa
paccMOTpeEHHs!, CHUTAKOTCA NEPBHYHBIMH.

AHOHHMHBIMM CUMTAIOTCA TMCHMA Tpak/aaH 6e3 ykazanus GamMuiuum, apeca, o KOTOPOMY HOMKeH ObiTh
Harfpas/IeH OTBET, 0 TAKWM OOpalleHUAM OTBET He 1aeTcs.

1.6. 3asBuTensmu sBaAIOTCA rpakaane Poccuiickoi MDenepaliiy, MHOCTPaHHbIE PaKaaHe K Hua 6e3 rpak1aHcTBa,
3a MCKIOYEHHEM CTyyaeB, YCTAHOBIEHHBIX MEXIVHAPOIHBIMH JoroBopamu Pocceuiickoit @enepaunu uiu
(henepanbHbIMH 3aKOHAMH ¥ WX MPEICTABUTRIH.

2. llpaBa 3asBHTe/Ns NPH PACCMOTPEHHH 00paleHus

2.1. 'pakaane uMeroT npaso o0paiiaThes TMYHO, a TAKKE HAIMPaB/IATL HHIAMBHAYATbHBIC H KOJJIEKTHBHbIS
oOpallueHus, BKIoYas obpalleHus o0beaMHEHHN rpakiaH, B TOM Yucie opuanyueckux nui, B lkony ue€
JIONKHOCTHBIM JTHLIAM.

2.2. I'paxiane peajusyioT paso Ha obpatienue cBoB0AHO M 106poBoabHO. OCyLIeCTBICHHE TPAKIAHAMH TTpaBsa Ha
oOpalieHue He T0/DKHO HapyllaTh Npasa U CBOOOILI APYTHX JIHLL

2.3. PaccmoTpeHne obpallieHuii rpaskaaH ocyllecTsseTcs OeCniaTHo.
2.4, Ipu paccmoTtperun obpaienus 1konoii uam 1071KHOCTHBIM JIMLOM IPaKAaHHH HMEET NPago:

2.4.1. NpeACTABNATb AOTIOIHUTEbHbBIE JOKYMEHTBI M MaTepHasibl AM60 ofpalarses ¢ npocbboi 06 ux ueTpeboBaHHH,
B TOM YWCJIE B 31EKTPOHHO#H hopme;

2.4.2. 3HAKOMHUTHLCSA € JOKYMEHTAMM M MATEpPUATaMH, KACAIOLIMMHCS PacCMOTPeHHUs 00pallieH s, ClTH 3TO He
3aTparuBacT npapa, cBo0O1bl U 3aKOHHBIE MHTEPECH] APYTUX UL U €CJIH B YKa3aHHbIX JOKYMEHTAX W MaTepyallax He
coAepKarTcs CBE/IEHHMs, COCTABISIOIIME FOCYJaPCTBEHHYIO HIH HHYIO OXpaHAeMyto de/iepanbHbiM 3aKOHOM TakHy;,

2.4.3. nosyuyaTe MMCBMEHHBII OTBET M0 CYLIECTBY MOCTABAEHHBIX B 0OpallleHHH BONPOCOB;

2.4.4. ofpauiarbes ¢ xanoboil Ha npuHATOE MO OOpALLCHHUIO PellieHHe WK Ha AeiicTeHe (6e3aeicTBIE) B CBA3M C

paccMoTpeHueM obpalileHus B aIMUHUCTPATUBHOM H (HWIM) cy1eOHOM MOpsiiKe B COOTBETCTBUH C 3aKOHOaTE1bCTBOM
Poccuiickoil @eaepanny;

2.4.5. o0pawarbes ¢ 3a9BIEHHEM O NMPEKPAIeHUH pacCMOTPeHHUA o0paieHus.
3. PacemoTpenne o0pallenus
3.1. Tpeboranus K MUCBMEHHOMY O0pAlIEHHIO:

3.1.1. 3agBuTENb B CBOEM MUCBMEHHOM 0OpallleHHH B 0053aTe/IbHOM TIOPAIKE YKa3bIBA€T JTMO0 HAUMEHOBaHHE
Lkoasl, 11d0 GaMuamio, HMA, OTYECTBO COOTBETCTRYIOLLETO JOIKHOCTHOIO AHLA, MO0 JTOIKHOCTh
COOTBETCTBYIOLUErO ML, & TAK/KE CBOU (DAMUIIHIO, MM, OTYECTBO (MOCIEAHEE - IPH HATTHYHMH), TTOYTOBBIH aapec, no
KOTOPOMY 10KHbI ObITh HANPABICHBI OTBET, YBEOM/ICHUE O Nepeajpecaliiu obpalieHus, u3araeT cyTh
NPEeANOKEHNA., 3as8BICHUS WIH Kan00bl, CTABHUT JIMYHYIO MMOAINHKCH U ATy,
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3.1.2. B cayuae HeoOX0AMMOCTH B NOATBEPKICHUE CBOUX 10BOJOB 3asBUTENb MPHIATaeT K MUCbMEHHOMY
obpallienHi0 JOKYMEHTbL U MaTepHasbl 100 MX KOMHHU.

3.1.3. O6pauenue, nocrynusiuee B [Lkomy Wiy JOMKHOCTHOMY /UL B GOpMe 71€KTPOHHOIO JOKYMEHTA, NOMAISKHT
paccMOTPEHHIO B MOPAIKE, YCTAHOBICHHOM HacTosALMM [lonoxkenneM. B obpailiennu 3aautens B 00s3arebHOM
Mopsi/ike yKasbiBaeT CBOM (GaMUIHIO, HMS, OTHECTBO (TOCIEAHEe - IPU HATMYKHM), aAPEC SAEKTPOHHON MOYTHL, MO
KOTOPOMY 10JIKHbI ObITh HAMpPaBIEHbl OTBET, YBEAOMIIEHHE O Mepeajpecaluy odpalleHus. 3asBUTelb Bpase
MPHIOKHTH K TaKOMY 0OpallieHHIO He0OX0IUMble TOKYMEHThI K MaTepHalbl B SJEKTPOHHOH popme.

3.2. [lucbmenHoe obpatiienue, 0GpallieH|e Ha LIKOJILHOM O(hHLIMaTbHOM caiTe B ceTH IHTepHET noaieKuT

00s3aTenbHOH perucTpaury B Te4eHHe TPEX JAHEH C MOMEHTA MOCTYIUICHHS B CrielManbHOM sKypHaie (Ilpunoxenue
Ne 1).

3.3. [lucemenHoe obpatiienne, coaepikaliiee BOMPOCk, PEIieHHe KOTOPhIX He BXOAMT B komneTeHwuto [lkonsl nim e&
JO/KHOCTHBIX JIMLL, HampaBJiseTcs B TeYCHHWe CeMH JIHEeH CO JIHA PerucTpallii B COOTBETCTBYIOLIHA OpraH Wi

COOTBETCTRYROLLEMY OOMIZKHOCTHOMY JIMILY, B KOMITETEHLIHIO KOTOPBIX BXOOUT pellleHHE NMOCTABJIICHHBIX B 06pame1—mu
BOMPOCOB, ¢ YBEAOMIICHHEM 3as8BHTE/14 O Mepeagpecallu Oﬁp&LIJ,EHHﬂ.

3.4. B cayuae eciM TeKCT NUCbMEHHOrO 00palleH!s He MO1aeTcs NPOYTEHHIO, OTBET Ha oOpalueHHe He aeTcs, o
4EM B TEUEHHE CEMM [HEH CO AHS PerucTpaLluy odpameHnus coobaeTes 3aaBHTeNt0, ecaH ero GaMHIIKA W NOYTOBbIH
aapec NoAIalTCs NPOYTEHHI.

3.5. B ciyyae eciiv TeKCT [MCbMEHHOra o0palleHus He TIO3BOIAET ONPeAeNUTh CYTh NPEIOKEHHS, 3asBISHNA WK
Kanobbl, OTBET Ha OOpaLIeHHe He aeTCs, O YeM B TEYEHHE CEMM JHEH CO AHs perucTpalimu obpatienus cooblaercs
3aMBUTE/THO.

36.B clydae eCjli pelleHHe NMoCTaB/ICHHBIX B MACBMEHHOM OGPHHJCHHH BOIPOCOB OTHOCHUTCA K KOMIICTCHLIMH
HECKOJIbKHMX TOCYAapPCTBEHHbIX OPraHoB, OpraHoOB MECTHOI0 caMOyTIpaBlIeHUd UKW NOJLKHOCTHBIX JIHL APYTHX
OoprasHMsauu H, konus oﬁpameﬁnﬂ B TEYEHHE CEMM JHEH CO 1HA perucTpaLvy Hanpas/ifgeTca B COOTBETCTBYIOLIHE
FOCYJapCcTBEHHBIC OpraHbl, OpraHbl MECTHOIO CaMOYTIPaBJICHHA HJ'[ﬁ COOTBETCTBYHOLIHM JO/IKHOCTHBIM JIHMLIAM.

3.7. llkona wiu AOFKHOCTHOE JTMLIO TIPH HANpas/JAc¢HHH NMHCbMEHHOTO OGPaU.I,QHHH Ha pacCMOTPEHHE B ;_lpyrof&
FOC}'JapCTBeHHbIFI Oprad. opraH MecTHOro caMOYMNpAaBICHUs WIH HHOMY JOJDKHOCTHOMY JIHLLY MOKET B Cliy4yac
HeOOXOIAMOCTH 3anpalluBaTh B YKa3aHHbIX OpraHax WiH y JO/DKHOCTHOrO JIHLA NOKYMEHTbI H MaTepHallbl 0
pe3ybTarax paccMOTPEHHA MHCbMEHHOTO 06[3311161—1”_9.

3.8. B cityuae ecniu B MCbMEHHOM OOpallleH|H He YKa3aHbl (haMuIHs 3assBUTE/s, HANPAaBUBILEro 0OpalleH|e, OTBET
Ha oOpaienue He naetcs. Ho eciiu B ykazaHHOM oOpallleHHH coepKaTcs CBeIeHHS O MOAroTaBInBaeMOM,
COBEPLIAEMOM WJTU COBEPLLUCHHOM MPOTHBOMPABHOM AESIHUH, a TAKKE O JIMLE, €ro NOAroTaB/IMBAIOLIEM,
COBEpIIAIOUIEM W/ COBEPLIMBIIEM, OOpalleHHe TIOAICKHT HAMPABIEHHIO B OCY1apPCTBEHHbIH OpraH B COOTBETCTBUM
C €ro KOMMEeTEHLME.

3.9. JIoyKHOCTHOE JIHLO MPH MOTYYEHHH MHCBMEHHOrO 00OpALIEeHHS, B KOTOPOM COIEPIKATCA HELEH3YpHbIe THbo
OCKOpOMTENBHBIC BbIPAKEHHS, YTPO3bl JKH3HU, 3A0POBLIO U UMYLLECTBY NODKHOCTHOTO JIMLA, YWIEHOB €r0 CEMbH,
cotpyaHukos Liikomner 1 uneHoB KX cemeii, uMymmecTBy W 6eszonacHocTy Llkonsl, Bpase ocTaBuTh obpailieHure Oe3

OTBETA 10 CYLUECTBY NOCTAB/EHHbIX B HEM BONPOCOB U COODIINTD 3aABUTEIIO O HEAOMYCTHMOCTH 3710ynoTpebieHus
npaBom.

3.10. B ciyuae ec/it B MMCbMEHHOM OOpAllieHHH 3asiBUTE IS COICPIKUTCS BOTIPOC, HA KOTOPBIH eMy NaBaiuch
MMUCbMEHHbIE OTBETBI 110 CYILECTBY. B CBA3M C paHEe HanpapiseMbIMU OOpALIIEHUAMH, W [IPU 3TOM B OOpallleHHH He
MPUBOAATCS HOBbBIE JOBOABI UAU 00CTOATENBCTRA, JOKHOCTHOE JIMLIO BIIPABE MPHHATH PELIEHHE O
$€e30CHOBATE/IBHOCTH OYEPEHOr0 OOpALieHHs U NPEKPALIEHHN NEPENUCKU C MPAKIAHHMHOM MO JaHHOMY BOMPOCY MPH
VCNOBHH, HTO VKa3aHHOe 06pameHHe W paHee HallpaBJIdgEMEbIe DﬁpRLLIeHHH Hanmpaei4a/J1MCb B OJJUH H TOT JKe
roCy./1apeTBEHHBIH OpPraH, OpraH MECTHOrO CaMOYTIPABIEHHS HIIM OHOMY M TOMY JKe JIOJKHOCTHOMY JuLty. O
JAAHHOM PELLCHHUH YBEJIOMIISIETCS FPpaXkIaHKH, HalpaBUBIIUN 00OpalleHHe.

3.11. O6szannocTu JdomknoctHoro nvua Lkonst.
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JomxHoctHOe nuuo Llkons::

3.11.1. obGecaeunraeT 00bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHHe obpalieHns, B ciayyae
HEODXOAMMOCTH - ¢ ydacTHeM 3asgBHTENS, HATPaBUBLIETO OOpalueHue;

3.11.2. 3anpawmmBaeT, B TOM YHCJIE B 3JEKTPOHHON GOpME, HEOOXOAUMBIE LISl pPACCMOTpPeH s 0OPaILeHNs JOKYMEHTbI

W MaTEepHaibl B APpYTHUX rOCYIapCTBEHHBIX OpraHax, opraHax MeCTHOIO caMOYIIpaB/eHH H Y HHBIX JOJIZKHOCTHBIX
JIHULLL

3.11.3. npuHMMaeT Mepbl, HAMPABICHHBIE HA BOCCTAHOBIIEHHE MITH 3AIIMTY HAPYIIEHHBIX NPaB, CBOOOM H 3aKOHHBIX
MHTEpEeCOB 3asBUTES;

3.11.4. naeT NUCbMEHHBIN OTBET MO CYLIECTBY NOCTABIEHHBIX B OOPAILIEHHN BOTIPOCOE, 38 HCKITIOYEHHEM CITy4aes,
YKa3aHHbIX B nyHkTax 3.8, 3.9, 3.10;

3.11.5. yeenomnser 3asBuTeNS O HEOOXOIMMOCTH €ro OGpalleHNs K HHOMY JIOJKHOCTHOMY JIHLLY, B YbHO
KOMIETEHIIMIO BXOJMUT paccMoTpeHue obpallieHus 3asBUTeN;

Lad

.12. Cpoku paccMOTpeHHs MHCEMEHHOro o patieRus

3.12.1. lucbmennoe obpatueHue paccmarpueaeTcs B TeueHde 30 aHeH CO JHsA ero perucTpalny B XKypHaie,
yeTaHoBjlieHHoro obpasua.

3.12.2. B MCKIIOUUTENBHBIX CyYasX, a-TaKoke B CIy4ae HAlpaBJieHHUs 3arpoca O NPefAOCTaBIeHHH TOKYMEHTOB H
MaTepHasioB, B TOM YHCII€ B 3/1€KTPOHHOH opme, HEOOXOAMMBIX /1 PACCMOTPEHHs oOpalleHus B APYTHUX
roCy1apeTBEHHBIX OpPraHax, OpraHax MECTHOTO CaMOYMNPaBIEHHUA H Y HHBIX JOKHOCTHBIX JIML, 33 HCKITIOYEHHEM
CY/IOB, OpPraHoB JO3HAHHUS W OPraHOB MPEABAPUTENBHOIO CIIeACTBUS , pyKoBoauTens LLlkonel Brnpase NpOAIHTL CPOK
paccmoTpenus obpauleHus He 6onee yem Ha 30 THE, YBEIOMHB O MPOUIEHWH CPOKA €ro PacCMOTPEHHS 3aABHUTEIS.

3.13. Ilpu paccmoTpeHuu obpailieHls He JOMycKaeTcs pasrialieHue CBeICHHH, COACPKALIHXCS B obpatuenuu, a
Takoke CBeACHHM. Kacarolmxca YacTHOH JKH3HH IpaskJaHuHa, 0e3 ero cornacuda. He asigercs pasrialeHuem
CBe/ICHHH, coaepxkaluxcs B obpallieHHH, HanpasjieHHe MMCbMEHHOro 00pallleHus B rocyJapCTBEHHbIH OpraH, opraH
MECTHOI'O CaMOYTIPaBASHHA HITH J0HKHOCTHOMY JIMIYY, B KOMIETEHLIMIO KOTOPBIX BXOIHT PEIIEHHE MOCTABICHHbIX B
06pamem;m BOTIPOCOB.

3.14.B cay4ae, eciv OTBeT 1Mo CyLIECTBY MOCTABJAEHHOTO B OOpAIeHHH BOTIpOCca He MOXeT ObITb faH 6e3
pasriialieHmus CBeEHHUH, COCTARAAIOIIMX rOCYIAPCTBEHHYIO HITH HHYIO OXpaHseMyto (eaepanbHbIM 3aKOHOM TaiHy,
3a9BUTENI0 COO0LLAETCSA O HEBO3MOXKHOCTH AaTh OTBET MO CYIIECTBY OCTABICHHOIO B HEM BOMPOCA B CBA3M C
HEJOMYCTHMOCTBLIO pasriallieHus yKa3aHHbIX CBEICHHIA.

3.15. TlucemenHsbiit OTBET Ha OGpalleHHe MOANKMCHIBAETCS AUPEKTOPOM LLIKOMBI HlH YTIOTHOMOYCHHBIM Ha TO JTHLIOM
M Bpy4aeTcs 3asBHTEIO.

o~

3.16. [p1 HEBO3MOIKHOCTH TMYHOTO KOHTAKTa C 3aABUTENIEM, OTBET Ha OOpaIlieHHe 110 KEeNaHHUIO 3asBUTENS MOJKET
ObITb HanpasieH B opMe TEKTPOHHOrO JOKYMEHTA IO aapecy 3J1eKTPOHHOM MoYThl, YKa3aHHOMY B 0OpalleH!H uiu
B MMCbMEHHOH (popme No NouToBOMY ajpecy, ykazaHHomy B obpauteHnd. OTeT Ha oOpallleHHe HanpasseTcs B
(opme 31EKTPOHHOTO JOKYMEHTA MO apecy 3MeKTPOHHOM NOYTHI, YKA3aHHOMY B OOpaLIEHHH, IOCTYIUBILEM B
(hopme 211eKTPOHHOTO JOKYMEHTA, U B MMCbMEHHOMH GopMe Mo MOUTOBOMY aApecy. YKa3aHHOMY B 0OpallleHHH,
NOCTYMHBILEM B NMUCbMEHHOM dopme.

4./luyHbIi NpHEM rpakian

4.1. Jluunbiii npuem 3aseutenei agmuancTpauueii LLIKOIBI MPOU3BOAUTCS B COOTBETCTBHH C rpadMKOM NpHéMa,
yreepaaaeMbiv qupexktopoM Lkonsl eskeronHo He nozanee 10 centabps v npenacTaBiseMbiM HA 0003peHHe Ha
HHPOPMALIMOHHOM CTEHIE B YCTAHOBIEHHOM MECTE, NPH 00pAallleHUH MPAKIaH Ha JTHUYHbBIH NPUEM OTBETCTBEHHBIM
AONZKHOCTHBIM JIMLIOM JI€JIaeTCsl COOTBETCTBYIOLIAS 3aMUch B KypHan perucrpauud (ITpunosxenune Ne 2).

-12“[)14 JTHYHOM MpHEME IPpazkKIaHuH NPeabABAIET TOKYMEHT, }"I[OC-TOBepﬂK)I.LL[/]ﬁ €ro JHYHOCTD.
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4.3. Coneprkanue ycTHOro obpailleHus 3aHOCHTCS B KAPTOYKY JTMYHOTO NMpHEMa rpaxaaHuHa. B ciyvae eciu
M3I0/KEHHbIE B YCTHOM 0OpauteHHH BakTbl H OOCTOATENbLCTBA SABAIOTCSA OYCBHIHBIMHU U He TPeDyIOT
JOMOJHNTETLHON NMPOBEPKH, OTBET Ha oDpaLleHue ¢ COrNIachd rpaKJaHuHa MOJKET OBITh aH YCTHO B XO/€ JIHYHOTO
npyema, 0 4eM Jef1aeTcs 3arnch B KapTouKe JIMMHOro nprema rpaxkaaHuta ([Ipunoskenue Ne 3). B ocranbhbix
Cliyuasx JaeTcs NUCbMEHHBIH OTBET TI0 CYIIECTBY MOCTABIEHHBIX B 00paLIeHHH BOIPOCOB.

4.4. B cayuae ecnii B 0OpaLieHHH COAEPKATCS BOMPOCH, PEILeH e KOTOPBIX He BXOAUT B kKomneTeHuuio Llkonbt
IPAKAAHUHY /1a€TCS pazbiCHEHHE, Ky/Ja U B KAKOM MOpsIKe eMy cleayeT oOpaTuThes.

4.5. B xone nuuxoro NnpHEMa rpaskiaHiHy MOIKET OBITH OTKA3aHO B JanbHeMem paccMOTPECHHH O6P8U.IEHH$I, €CITH
¢MY paHee OblJl 1aH OTBET MO CYLIECTBY NOCTABJICHHLIX B OﬁpaLU,eHHH BOTPOCORB.

4.6. OTnensHble KaTETOPHH rpaykiaH B Ciyyadax, MpeayCcCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoi (De;lepauuu,
NONB3YHOTCA NpaBoOM Ha JIHYHbIH MpHEM B MEPBOOUEPCIHOM NOPAIKE.

5. OTBeTCTBEHHOCTh CTOPOH

5.1. JlomxnocTtHble auua Llkosibl HECYT OTBETCTBEHHOCTD 33 CBOEBPEMEHHOE U KAUECTBEHHOE PaCCMOTPEHHE
obpalleHuii 3asBUTENEH B MOpAAKe W GopMax, Onpenen&HHbIX AeHCTBYIOLHM 3aKOHOJATeIbCTBOM H HACTOSALLIMM
[Tonoxenuem.

5.2/ 3asBUTENH HECYT GTBETCTBEHHOCTD 3a JOCTOBEPHOCTL HHOPMALIMH, H3TIOKEHHON B 0OpalleHHH B MOPSAKE H
dopmax, onpeaenéHHbIX AEHCTBYIOLINM 3aKOHOIATEIbCTBOM M HacTOALLMM [lonokeHnem.

5.3. Unpie NPpaBOOTHOWICHHWA, HE YPETryIHPOBAHHBIC HACTOALLNM HOHOH{CHHCM, periaMeHTHPYIOTCH ﬂeﬁCTB)f'}OI.IJ,HM
3aKOHOOATEIBCTBOM H UMHBIMH J1IOKAJIbHBIMH aKTaMH HIKOTBL.



